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QUALITY POLICY

It is the policy of BATT CABLES plc:-

(a) To offer our Customers a vast range of special and standard Electrical/Electronic
Wires/Cables and Ancillary equipment of a standard enabling them to achieve and
maintain the quality, reliability and performance that their own quality assurance
policies dictate.

(b) To convey to all employees the importance of quality and reliability and ensure that
all employees are involved in and have a responsibility to maintain and operate our
quality systems in accordance with our BS EN ISO 9002 (Stockists’) approval.

(c) To maintain a continuous programme of training, to ensure all employees attain the
levels of service/workmanship required and to give the service required by our
Quality Management System.

The foregoing shall be implemented and its effectiveness measured by the
procedures contained in the quality manual.




